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Gap between the reality and image of tea beverages:
Case studies on “Oolong Tea” of Suntory Ltd. in Japan and
“Afternoon Tea” of Kirin Beverage Corporation in China
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Abstract

This study mainly investigates the acceptance of Japanese foods in China and the acceptance
of Chinese foods in Japan under the geographical viewpoint. Specifically, this study tries to grasp
the recognition of Japanese and Chinese consumers by focusing on tea beverages sold in Japan
and China. From the viewpoint on gap between the reality and image of foods, this study utilizes
questionnaire surveys for the purpose that clarifying how Japanese and Chinese consumers think
about tea beverage. We also explored case studies of two tea beverages. One is Oolong Tea of
Suntory Ltd. as the case of Chinese tea in the Japanese market and the other is Afternoon Tea (Gogo
no Kocha) of Kirin Beverage Corporation as the case of Japanese tea in the Chinese market.
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